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Transportation in all seasons
After a wonderful and busy summer, autumn has really come. In addition 
to a full schedule of transports, we have used the long summer days to 
implement some major efficiency and innovation catch-ups. For example, 
we have recently obtained the new ISO 22000 certification, which we 
are very proud of. A month ago, we also launched the first pilot with our 
new track & trace system. Meanwhile, we are preparing for the winter 
to make sure that we can be of service to you across the four seasons.

Read on, we would like to keep you up-to-date with our company.
Team Wemmers
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Pilot new track & trace 
system successful
After six months of preparation, we’ve 
reached our goal: Wemmers’ new track & 
trace system is operational. This system was 
developed in close cooperation with the 
customer, IOI Loders Croklaan. 

This originally Dutch company has existed for 125 years. 
It is now one of the international leaders in the field of 
the production of oils and fats for the food industry. 
IOI Loders Croklaan delivers worldwide and has a solid 
partnership with Wemmers.

Hans Omvlee, Supply Chain Director Europe of IOI 
Loders Croklaan: “We worked for three months on this 
extensive operation. Wemmers came to us and asked us 

if we were interested in joining them in 
this pilot. The first phase is now a fact, 
which means that we can see at all times 
where a trailer is and what the expected 
time of arrival is. The next step is sharing 
these insights with our customers; this is 
what we are implementing now.”

“In the deliveries to our clients, two 
principles are central: COLA (Capacity 
On Location Always) and OTIF (On-Time 
In-Full). This new track & trace system 
is a solution in the ‘cloud’; it has all the 
ingredients to provide more transparency. 
It enables us, for example, to be closer to 
our customers. This is exactly why we are 
going ahead with this innovation, which is 
innovative also in our branch of industry.”

Hans Omvlee, Supply Chain 
Director Europe of IOI 
Loders Croklaan



Wemmers obtains ISO 22000
Wemmers has developed into a highly reliable 
partner in the transport of liquid food. Many 
reputable manufacturers entrust us with the 
transportation of these high-quality products. 
This means that our operational management 
has to meet heavy demands, enabling us to 
meet the highest safety and quality standards. 
In 2013, we have added a new certification to 
our list: ISO 22000.

What is ISO 22000? This is the first specific ISO 
standard developed for foods. In 2005, ISO developed 
the ISO 22000 standard for food safety systems based 
on HACCP. This standard sets requirements for a food 
safety management system aimed at all links in the food 
chain, including, of course, the transportation.

ISO 22000 is chain-focused and combines ‘the best of 
both worlds’: specific food safety conditions, based on the 
basic hygiene conditions and the HACCP standard, and an 
effective management of the control measures based on 
ISO 9001. In addition, ISO 22000 is internationally known 
and recognised, which to us as an international transport 
company is an extremely valuable advantage.

Customer first

Ten trailers for Roquette
Roquette is a global operating food 
manufacturer with a long and established 
track record. 

This family owned business values the quality of their 
products, one of which is glucose syrup. Transporting 
glucose is precision work, as it is loaded hot (at 
approximately 50 C) and the empty (air) capacity in the 

trailer can cause condensation during transport. To prevent this los of 
quality, Wemmers purchased ten dedicated trailers for the hundreds 
of monthly tours between Roquette in France, customers in the 
Netherlands and subsequent transports to Belgium and Germany. While 
meeting all the legal requirements, the equipment is also flexible and can 
be put to use for transporting other liquids, for instance palm oil. Since 
June 2013 all trailers are in use, to the full satisfaction of both Roquette 
and Wemmers.



Exceptional transport

From glacier to Beach Club
Since 1947, Troll Transport has been synonymous with reliable (food) transportation in and outside Austria. In 2007, this transport 
company became a solid unit of Wemmers from its business location in Tirol. Besides their daily work, every year they transport a 
very component that only Troll can carry: snow… For the Cologne beach club ‘km689’, snow is gathered from the Ötztaler Glacier 
(located in the famous ski area Solden), which is located at an altitude of 3,000 metres. To perform the job, the truck drives on special 
roads constructed for relief organisations, because the normal roads end here. For the special ‘après-ski’ feeling in the bar, every time 
25 cubic metres of snow are transported in a normally equipped cold storage truck. 
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Planning Department

Spider in the web
In the transportation of liquid food, everything is 
important: the equipment, the work force, the cleaning 
and, of course, the planning. Wemmers’ planning 
department, comprising seven men and women, ensures 
that everyone is happy and stays happy. 

They plan the equipment seamlessly, making sure that loads are delivered 
‘just in time’ and that drivers can work efficiently and in conformity 
with the regulations governing driving hours. The work never stops, it 
continues for 24 hours a day seven days a week. The process sounds 
simple and clear: orders come in, are entered, confirmed, classified and 
communicated with the customer and the driver. The practice is far 
more challenging ... Koos Maatjes, one of the five planners at Wemmers, 
says, “Every customer has a set of customer-specific requirements, 
from type of car to what may be transported prior to the load. This 
creates a puzzle, which we have to solve again and again. With pleasure, 
of course”! 

The new track & trace system at Wemmers was developed by the planning 
department in collaboration with ONEtobeONE (IT developer) and IOI 
Loders Croklaan (customer). Koos: “After a six-month development 

phase, we are now one month live in the pilot. The first 
results are excellent. Our goal is to keep not only the 
transports but also the process fluid. Deliver everything 
as well as possible and on time, with everything that goes 
with it: all new and existing orders, modifications and 
delays, if any. When the customers can see for themselves 
where a transport is and when it is expected, they can 
respond flexibly. This is an extra service to the customer, 
in addition to the existing communication”.

We solve a puzzle with 
pleasure, again and again!
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Would you like to know more? 
Please contact us.

f.l.t.r.: Jelter, Koos, 
Sandra, Hans, Wilco, 
Yvonne and Gerard


